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CFC’s July Employee of the
Month Honored
By Margaret Davis Harney, CFC Communications

Debbie Goodlett, a secretary in the Department for
Community Based Services, Division of Child Care, is the
Cabinet for Families and Children’s July Employee of the
Month.

Debbie Goodlett (l) was congratulated by
CFC Secretary Viola Miller

Currently the only secretary in her division, Goodlett’s many
duties include covering a vacant secretarial position, in
addition to her own position. More than 14 employees
working in five locations confidently rely on her abilities; four
of them nominated her to be Employee of the Month.

“This award was tailor-made for Debbie Goodlett,” her
nominators wrote. “She takes pride in her work and does all
she can to make the Division run smoothly and efficiently.”

She works overtime to stay on top of her many
responsibilities, they said, and remains cheerful and patient.
Goodlett was also praised for her computer skills, which she
has often used to help the division solve problems, as well as
excellent communication and organizational skills.

Goodlett lives in Lawrenceburg with her husband and two
children. She previously worked for the Justice Cabinet and
has nearly five years of state government service.

She was selected from among nine nominees, all employed in
the Human Resources Building. There were no nominees this
month from First City Complex. In addition to Goodlett, the
nominees for July Employee of the Month were: Diane
Chaney Underwood and Carey Durrett, foster care; Andrew
Bland, building superintendent; Susan Mulberry, technology
services; Mary Helen Peter and Ricky May, program
assistance and resource; Renee Close, TWIST payment team,
and Marla Aldridge of performance enhancement.

CFC selects two outstanding employees each month for
special recognition – one from staff working in the Human
Resources Building and one from staff at First City Complex.
Their peers, either co-workers or workers from another office
or branch of CFC, nominate employees for the honor. A
rotating panel selects the monthly winners from among
nominations received by the 15th of the month. Nominations
are not retained from one month to the next.

For more information, or to submit a nomination, contact
Charlene Nation of the Employee Services Branch, CHR-5,
phone 564-7770. She will also accept nominations by e-mail.

Klee is CHS Emergency Coordinator

David Klee has assumed the duties of emergency coordinator
for the Department for Public Health, replacing Mark Yancey,
who recently retired. The DPS emergency coordinator is
called on during floods and other emergencies to work with
the Department of Military Affairs, Division of Emergency
Management. Klee is the director of the Division of Public
Health Protection and Safety in the Cabinet for Health
Services’ Department for Public Health.

Seeking Lobby
Desk Volunteers
The information desk in the lobby of the Human Resources
building serves as a critical entry point to our agencies.  The
Office of Communications would like to make sure someone
is there during every workday.  Any employee interested in
filling in when our regular staff are unavailable should contact
Gil Lawson at 564-6786 ext. 3327.  Volunteers should check
with their supervisor first.  Shifts generally will be no more
than a half-day.  You must have good telephone skills and be
familiar with state government offices.
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The Computer ‘Big Order’
Was a Tall Order
By Rodney Murphy, executive director, Office of Technology Services
and Maurice Garrard, director, OTS Division of Technical Support

When Cabinet leaders met to decide how to best support CFC
staff with  technology, they set as their goal to “place a
personal computer, connected to the statewide network, in the
hands of all CFC professional staff in three to four months.”
Such a project obviously presented huge and unique
challenges to Office of Technology Services (OTS) staff,
particularly the Network Support Branch.

The first chore was to determine who needed a computer. That
may sound easy, but it was a major task. The Cabinet for
Families and Children is a large organization with multiple
sites in each county. And at any given time, somewhere there
are CFC employees changing offices, moving to different
buildings, retiring, or being hired. When we determined how
many computers to order, and ordered them, our next hurdle
was to have them all installed before June 20, 1999.

We knew the project would require untiring teamwork – and
that’s exactly what we got! OTS teams worked countless
hours to accomplish the task. Working together does get a job
done.

Although many technology professionals in other agencies
believed that  planning, ordering, and installing more than
3,400 PCs and 500 printers in that amount of time was
impossible, we did it! And we’re proud of ourselves. We still
have some areas that need “cleaning up,” but we have
completed a statewide rollout of this equipment. All 3,424
computers were installed on or before June 20.

Did we have problems? Yes. Did we make everyone happy?
No. Do we still have some cleanup to be done? Yes. But to
pull off a deployment of this size, everyone should be proud
that our Cabinet did it. This Cabinet now has the largest
Windows NT network in state government.

This was a great experience, and we all learned a lot. It also
reinforced the importance of up-front planning to get our jobs
done: Planning at the front saves time and money at the end!

OTS continues its efforts to provide the best possible
technology solutions in support of CFC’s mission. Thanks to
each CFC employee for your patience and cooperation.
Thanks to Cabinet leaders for making this commitment to our
clients and staff. And a special thanks to the dedicated OTS
staff who took on this seemingly  impossible challenge and
came through for all of us.

Deferred Comp Sponsors Expo
Investment Education Expo ’99 will be held across the state,
beginning in August, to provide employees with information
on how to meet goals for investing for retirement. The Expo
will be presented in two-hour sessions, and state employees
will be allowed paid leave for two hours, plus reasonable
travel time, to attend a session.

The Kentucky Public Employees’ Deferred Compensation
Authority, which administers state-sponsored 401(K) and 457
retirement plans for state employees, is sponsoring the Expo.
You do not have to be a current participant in a deferred
compensation plan to attend and no reservations are required.

The Expo will include panel discussions on stocks vs. bonds,
and on determining your investment style, what type fund fits
you, and which investment approach – conservative, moderate
or aggressive – would work best for you. There will be
opportunities for questions and answers, and fact sheets on
funds will be available. There will also be drawings for door
prizes.

The following investment firms participate in the Deferred
Compensation Authority’s plans, and will be represented at
the Expo: Davis Funds, Federated Funds, Kaufmann Fund,
Janus Funds, MetLife, Neuberger Berman Funds, T. Rowe
Price Funds, Dimensional Fund Advisors, Fidelity Funds, Ivy
Funds, MFS Funds, Nationwide, New York Life and
Vanguard Funds.

For more information, call 1-800-542-2667.

Investment Education Expo ’99 Schedule
(Each of the following will offer two sessions of two hours
each, 9 a.m. and 2 p.m.)

Frankfort – Aug. 17 and Oct. 26, Capital Plaza Civic Center,
405 Mero St.

Erlanger – Aug. 18, Receptions South Conference Center,
1379 Donaldson Rd.

Louisville – Aug. 19, U of L Shelby Campus Conference
Center, Founders Union Building, room 218A

Hopkinsville – Sept. 14, Holiday Inn, 2910 Ft. Campbell
Blvd., Bluegrass room

Bowling Green – Sept. 15, University Plaza Hotel, 1021
Wilkinson Trace, Salons A and B

Elizabethtown – Sept. 16, Hardin Memorial Hospital, 913 N.
Dixie Ave, 5th floor conference room A

Morehead – Oct. 27, Ramada Inn (formerly Holiday Inn),
1698 Flemingsburg Rd., Oak Room

London – Oct. 28, London community Center, 529 S. Main
St., rooms A and B
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Eastern Kentucky Welfare-
to-Work Program is TOPS
By Margaret Davis Harney, CFC - Communications

Many long-term welfare recipients are now working in
Eastern Kentucky because the TOPS program (Through
Opportunities People Succeed) is working hard on their
behalf.

TOPS is administered by the Eastern Kentucky Concentrated
Employment Program Inc. (EKCEP), which is jointly funded
through the Cabinet for Workforce Development and the
Cabinet for Families and Children. The program just
completed its first year.

“A total of 70 percent of our participants are earning a
paycheck now,” said Dan McKenzie, EKCEP’s welfare-to-
work director. “TOPS really is making a difference in people’s
lives.”

Welfare recipients and clients of CFC’s Department for
Community-Based Services are the potential candidates for
TOPS. TOPS’ career counselors visit with potential candidates
in their homes to encourage them to take advantage of the
program. This personal touch helps make TOPS unique in its
recruitment efforts.

Participants in TOPS begin the program with Job Club, an
intensive job-readiness group that meets for four days each
week for five weeks. Job Club’s curriculum is adjusted to
meet the specific needs of each group of 10-20 participants.

When a participant finds a job, TOPS’ guidance for that
participant immediately switches to planning a career path,
including how to advance through the new job to a better job,
and identifying any available assistance, training or education
the participant may need to succeed.

Unpaid work experience assignments are available for
participants who have not found employment by the end of
Job Club. The assignments are matched to the participants’
interests and abilities where possible. While on assignment,
participants are required to report to a TOPS’ Career Resource
Center one day each week for job-search activities.

The Career Resource Centers remain available to all Job Club
alumni, employed or not, for life-long learning.

In the summer issue of its newsletter, EKCEP featured several
successful TOPS participants, including Donie Gwin, the
program’s first success story.

When he entered TOPS nearly a year go, Gwin had a work-
experience position at the Perry County Animal Shelter, but he
was nearing the time limit on his benefit payments from the
Kentucky Transitional Assistance Program. Today Gwin is
supporting his wife and two small children working as a meat
cutter at Food City in Whitesburg, a job he landed at the
completion of his Job Club. He has received two pay raises

during his first nine months on the job, and his manager calls
him the store’s “best hire” at that location.

The pilot TOPS site opened at Jeff, near Hazard, in 1998.
There are now 12 sites: Pineville, Jackson, Olive Hill,
Manchester, Prestonsburg, Harlan, Barbourville, Whitesburg,
Salyersville, West Liberty, Jeff and Pikeville.

New Feature for State
Resource Directory
The online state resource directory at
http://resourcedirectory.state.ky.us/, a database of resources
from childcare to zoos, can now do more than list information.
You can now send your search results from the directory to an
Excel 97 file. You must have Excel 97 or newer.

How will this make your work more efficient?

• You will not have to retype data you find in the directory.
• Anyone statewide can develop mailing labels from the

data, or print it in any other desired format.
• Open records requests for such data as lists of office

locations, schools and licensed facilities, can be quickly
filled from data on the directory.

This new feature, which should save both money and time,
was developed by Mark Darbyshire, a programmer with
Simplified Access.

To use the feature, first complete your search, and change the
number of records displayed to the number you need, a
maximum of 100 at a time. Then select “export to Excel,”
either mailing label information or all information.

Central Office Notes
and Activities
• Linda Burke, a nursing supervisor
with CHS’ public health, has
established a Fibromyalgia Support

Group. The group meets at 7 p.m. on the third Thursday
of each month at Highland Christian Church and anyone
who is interested is invited to attend. For more
information, call Linda Burke at 564-7213.

• The aerobics program meets every Tuesday and
Thursday at 5 p.m. in the cafeteria. Call Beth Bates at
564-4150 for more information.

• Nominations for CFC Employees of the Month are due
by the 15th of each month. For more information, or to
submit a nomination, contact Charlene Nation of the
Employee Services Branch, CHR-5, phone 564-7770. She
will also accept nominations sent by e-mail.
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KECC Events Scheduled
Support the 1999 Kentucky Employees
Charitable Campaign, and have fun at the
same time, at a KECC fund-raiser event.

KECC Events
Cookout – Aug. 4, 11:30 a.m., First
City Complex, hotdog or  burger, chips
and drink, $3 – sponsored by CFC staff
at First City

Golf Scramble – Aug. 13, 1 p.m.,
Juniper Hills (sign-up deadline is Aug. 6), $35 per person,
includes cart, greens fee, lunch and prizes – jointly sponsored
by CHS and CFC

CHS Kick-off, Casual Day and Margaritaville – Aug. 24
Shorts and Flip-Flops Day – pay $1 to wear     shorts and
flip-flops all day – sponsored by Health Services
Margaritaville – 11:30 a.m. – 1 p.m., cafeteria – lunch menu
features Cheeseburgers in Paradise and faux  Margaritas, with
music by Jimmy Buffet – prizes for the wildest hats and
craziest earrings – sponsored by Health Services

CFC/Workforce Kick-off Carnival – Aug. 31, a joint effort
of all staff in the Human Resources Building – food, games,
clowns, music, prizes, informational booths with participating
charities, and more

Follies Talent Showcase – Sept. 14, 11 a.m., Health Services
Building – sponsored by CFC

KECC Coordinators
Bonnie Cox        CFC 564-5028
Danny Goins        Workforce     564-5331
Bob McWilliams        Workforce     564-4849
Kelli Ranvier              CHS              564-4527
Deanna Perkins        CHS 564-2642

Booths and volunteers are needed for the Kick-off Carnival,
and talent is needed for the Follies. To volunteer, or for more
information on any event, including the KECC Golf Scramble,
contact a KECC coordinator.

Pipeline, a weekly newsletter for employees of the
Cabinets for Families and Children and Health Services,
welcomes reader comments and contributions. Items for
Pipeline are due by 4:30 p.m. Tuesday; items for intercom
announcements are due by 4:30 p.m. Monday.  Call (502) 564-
6786 or send information to Patricia Boler at
Patricia.Boler@mail.state.ky.us

Retirements
Receptions will be held July 30 in the
Human Resources Building for the
following: Frank Bowman, Janis
Mathis and Tommy Crittenden,
1:30-3 p.m., 2nd floor, far east end; Mae
Lewis and Kathy Patterson, 2 p.m., Office
of General  Counsel, 4th floor, and Sue
Schodorf, 1:30-3 p.m., Technology Resource
Management Branch (formerly the Data Entry
office) 1E-G, far east end.

A reception will be held at First City July 30 for Gerald
Gilpin, assistant director of the Division of Child Support, 2 -
4 p.m., conference rooms B and C.

Other Aug. 1 retirees include the following from CFC's
Office of Technology Service, Network Support Branch:
Carol Ford, Bowling Green/Barren River District; Pat
McDaniel, Owensboro/Barren River District, and Connie
Kerr, Elizabethtown/Lincoln Trail District.

The following are retiring Aug. 1 from KAMES: Joan Abell
and Rodney Wise, Help Desk Team; Kia King and Linda
McCauley, Food Stamp Team; Pat Kullman, supervisor, and
Dina Tharp, K-TAP/MA team leader.

(Until KAMES vacancies left by retirees are filled, Jan Conry
is the acting supervisor, and  Trish Greathouse is the acting
KTAP/MA team leader.)

Connie Edwards of CFC’s Community-Based Services office
in Daviess County is also retiring effective Aug. 1.

Congrats to all retirees!
We’ll miss you!

Helpful Web Sites

Something new will be added to these Helpful Web Sites each
week.  Remember to “bookmark” the ones you will want to
refer to often. If you’ve found a helpful site you would like to
share in this column, e-mail it to
mailto:margaret.harney@mail.state.ky.us.

Government Policy
http://nga.org/CBP/Front.asp - online publication from the
National Governor’s Association, covering health, social
services, economic development and more

Forms and More
http://www.kydirect.net/  - online forms, order state
publications, merchandise from state park gift shops, and more


